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HEALTHCARE

In light of the recent outbreak of 2019-Novel Coronavirus (2019-nCoV], Sunway Medical Centre has taken various
precautionary measures to ensure that the hospital environment is safe.

As a hospital, we practice stringent precautionary measures to ensure the highest standards of safety and quality of care
for all our patients, visitors, doctors, and healthcare employees.

EXTRA PRECAUTIONS TAKEN BY SUNWAY MEDICAL CENTRE

1. Screening/Triage: To contain the spread of 2019-nCoV, we limit
the number of entrances to screen all visitors entering the
hospital, as well as providing a dedicated waiting area for all
suspected cases.

2. Environmental Cleaning: We conduct thorough cleaning for the 5. Standard Precautions: Our dedicated staff from various
entire hospital frequently to ensure a safe environment for all. departments have stepped up and volunteered to

3. Monitoring: We monitor all our existing patients constantly to assist with the enforcement of standard precautions
ensure prompt recognition and identification of all suspected (ie. hand hygiene, surgical masks).
cases [should there be any).

PATIENT UNDER INVESTIGATION (PUI) OF NOVEL CORONAVIRUS (2019-nCoV)?

4. Awareness: Our team works relentlessly to debunk
many myths and fake news surrounding 2019-nCoV by
providing the public with accurate and reliable source
of information.

Had a history of
travel to or reside in
Mainland China within the

Clinical signs/
symptoms suggestive of

A person with fever pneumonia last 14 days
OR
OR

close contact with a
confirmed case of
2019-nCoV while that
patient was ill.

respiratory infection
with breathlessness

All visitors are screened/triaged to see if they fulfill the Patient Under Investigation (PUI] requirements.
Please remember to bring your identity documents, such as Identity Card, Driving License or Passport.

YES NO
You will be referred to Hospital Sungai Buloh You will be treated accordingly
for assessment. at our hospital.

All suspected cases/those who fulfill the PUI criteria will be referred to Hospital Sungai Buloh in accordance to
MOH’s Clinical Criteria & Operating Guidelines (www.moh.gov.my/moh/resources).

Should you have any further queries or require additional information, please contact:

+603-7491 9191
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